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Preface
This e-brochure was created as part of the project “Youth Work
2.0”, which was developed to help youth workers improve their
digital skills and learn how to use digital tools in youth work
and non-formal education. Today, young people spend a
significant amount of time in the digital world, and therefore
youth work also needs to adapt and use modern tools and
methods to stay relevant, engaging, and effective.

During the project, 32 participants from 8 different
organisations and 6 countries — Germany, North Macedonia,
Portugal, Slovenia, Croatia and Romania came together to
learn, exchange experiences, and develop new skills and
methods for youth work. Participants explored and tested
various digital tools that can be used for organising
workshops, trainings, youth exchanges, and local youth
activities. They had the opportunity to create digital content,
work in international teams, and share experiences and good
practices from their countries and organisations.

The project aimed to make youth work more interactive,
creative, and engaging for young people, while also improving
the competences of youth workers and educators. As a result of
the project and the learning process, this e-brochure was
created to share useful digital tools, workshop ideas, and
practical methods that can be used in youth work and non-
formal education. The brochure also includes non-digital
methods for organising workshops, such as team building
activities, getting-to-know-each-other activities, and other
non-formal education methods that can support group work
and cooperation among participants.

This brochure is intended for youth workers, trainers,
educators, teachers and anyone working with young people
who would like to include digital tools and non-formal
education methods in their activities and make their
workshops more interactive and engaging.
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Digital Tools and Platforms
for Youth Workers

Communication & Online Meetings

Discord
 A communication platform where groups can create servers,
chat, share files, and communicate through voice and video
channels.

Slack
 A team communication tool used for organizing
conversations, sharing files, and managing communication
within projects.

Collaboration & Group Work

Padlet
 An online board where participants can post ideas, pictures,
links, and comments. Very useful for brainstorming and
reflection activities.

Miro
 An online collaborative whiteboard used for brainstorming,
planning, group work, and visual collaboration.

Mural
 A digital workspace for teamwork, brainstorming, and
interactive group activities.

Jamboard
 A digital whiteboard by Google where participants can
collaborate, write ideas, and work together visually.
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Project Management

Trello
 A project management tool that helps organize tasks,
deadlines, and responsibilities using boards and cards.

Asana
 A tool for managing projects, tasks, timelines, and teamwork
within organizations and projects.

Monday.com
 A project planning platform used to organize workflows,
tasks, and team collaboration.

Notion
 A workspace for notes, project planning, databases, and
collaboration in one platform.

ClickUp
 A productivity and project management tool for planning
tasks, tracking progress, and managing teamwork.

Digital Tools and Platforms
for Youth Workers
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Digital Tools and Platforms
for Youth Workers

Design & Content Creation

Canva
 A graphic design platform used for creating posters,
presentations, social media posts, brochures, certificates,
and educational materials. The content of this e-brochure
was made in Canva during the Training Course.

Powtoon
 A platform for creating animated videos and
presentations, useful for educational content and
storytelling.

VideoScribe
 A tool for creating whiteboard animation videos for
educational and presentation purposes.

CapCut
 A video editing tool used for creating and editing short
videos and digital content.

DaVinci Resolve
 A professional video editing software used for editing
videos, workshops recordings, and project videos.
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Surveys, Evaluation & Interactive Tools

Google Forms
 A tool for creating registration forms, surveys, quizzes, and
evaluation forms.

Mentimeter
 An interactive presentation tool used for live polls, quizzes,
word clouds, and participant feedback.

Kahoot
 A game-based learning platform used for quizzes, energizers,
and interactive learning.

Slido
 A tool for live questions, polls, and interaction during
presentations and workshops.

Quizizz
 An online quiz platform used for learning, competitions, and
interactive activities.

Wordwall
 A platform for creating interactive games, quizzes, and
educational activities.

Digital Tools and Platforms
for Youth Workers
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Online Learning Platforms & Virtual
Classrooms

Moodle
 An online learning platform used to create courses, upload
materials, manage learning, and track progress.

Google Classroom
 A virtual classroom platform where trainers can share
materials, assignments, and communicate with participants.

Coursera
 An online learning platform offering courses from
universities and organizations worldwide.

edX
 A platform providing online courses and educational
programs from universities and institutions.

Udemy
 An online platform where users can learn different skills
through video courses.

FutureLearn
 An online learning platform offering courses, training
programs, and educational content.

Digital Tools and Platforms
for Youth Workers
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Interactive & Non-Formal Education
Tools

Actionbound
 A tool for creating interactive city games, challenges,
treasure hunts, and learning activities.

Genially
 A platform for creating interactive presentations, quizzes,
infographics, and digital learning materials.

Nearpod
 An interactive teaching tool where trainers can create
interactive lessons, quizzes, and presentations.

Thinglink
 A tool for creating interactive images and videos with
clickable content and information.

LearningApps
 A platform for creating small interactive learning activities
such as matching, quizzes, and puzzles.

Digital Tools and Platforms
for Youth Workers
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description

A creative and fun activity where
participants draw portraits of

each other while rotating in
circles, helping them interact and

get to know one another.

Materials
 Paper sheets
 markers or pens

Step-by-step
explanation

1.Divide participants into groups
of around 10 people.

2.Give each participant one sheet
of paper and a pen or marker.

3.Ask participants to form two
circles: one inner circle and
one outer circle, facing each
other.

4.Participants in the outer circle
start by drawing only the shape
of the face of the person in
front of them.

5.After about 20–30 seconds, the
trainer gives a signal for
participants to move one step to
the right. The trainer should
walk around, observe the
drawings, and adjust the time if
necessary, but should not allow
too much time for each step.

getting to
know

each other 20-30 min group
work
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Step-by-step
explanation

6.After each move, participants
add another part of the face to
the portrait (eyes, nose, mouth,
hair, ears, glasses,  etc.).

7.This process continues until all
parts of the face are drawn and
the portrait is completed.

8.At the end, each participant
receives their portrait.

Debrief / Reflection

After the activity, allow time for
participants to show their
portraits, talk about them, and
laugh together. The facilitator can
guide the discussion with
questions such as:

What was the most difficult part
of drawing?
What surprised you when you
saw your final portrait?
How did the portrait change
from person to person?
Which portrait was the funniest
or most unexpected?

Tips for the
facilitator

Play quiet background music
during the activity,
Give clear signals when
participants should move.
Participants should move only
on the trainer’s signal.
Walk around the room and
check how far participants have
progressed so you can adjust
the time if needed.
Remind participants that the
drawings do not need to be
perfect — the goal is
interaction, creativity, and fun.
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description

Mission Impossible is a team
building activity where
participants must complete a list
of different tasks within a limited
time using only non-verbal
communication. The whole group
must work together to complete all
tasks. The activity encourages
teamwork, creativity, leadership,
problem solving, and group
organisation.

Materials

Task list (printed or send them
online) 
phones for photos/videos 
paper and pen

Note: The task list used in this
activity can be found on the next
page and can be printed and used
directly. The tasks can be adapted
depending on the group size,
location, and topic of the activity.

Step-by-step
explanation

1.All participants work together
as one group. The group cannot
be divided into smaller teams.

2.Give participants the list of
tasks that they must complete
within the given time (for
example 30 minutes).

3.Explain that participants are
not allowed to talk during the
activity. Do not explain how
they should communicate — let
them find their own way to
organise and communicate.

mission
impossible 40-60 min group

work
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Step-by-step
explanation

5.Many tasks require photos or
videos as proof that the task
was completed.

6.The facilitator checks the
completed tasks at the end of the
activity.

7.After the activity, organise a
reflection and group
discussion.

Debrief / Reflection

After the activity, discuss with
participants:

How did you organise
yourselves as a group?
Was it difficult to work without
talking?
Did someone take a leadership
role?
How did you decide who does
which task?
What was the biggest challenge
during the activity?
What helped your group succeed
or fail the mission?
What would you do differently
next time?

Tips for the
facilitator

The tasks can be adapted
depending on:

- the number of participants
- the space available
- the topic of the project
- the age of participants

Facilitators can add, remove, or
change tasks depending on their
needs.
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1.Write the name of the group or activity in all languages spoken by the
participants.

2.Write down the total number of social media followers of all
participants together.

3.Take a selfie of a person taking a selfie of a person taking a selfie (at
least three levels).

4.Stay completely silent for 1 minute.
5.Give a big applause for 5 seconds.
6.Make a group hug with all participants.
7.One participant passes underneath a tunnel made by all participants

in both directions.
8.Find the most flexible participant and take a photo.
9.Create three human sculptures and take a photo.

10.Build a human pyramid and take a photo.
11.Create a short group song, perform it, and record it.
12.Find the participant with the most siblings and write the number.
13.Find the participant with the most unread emails or messages and

write the number.
14.Write down the name of the closest supermarket or shop.
15.Write down the name of the closest pharmacy or hospital.
16.Recreate a trending dance and record a short video.
17.Record a 10-second video of everyone laughing together.
18.Find the participant with the most unusual hobby and write a short

description.
19.Hold a group plank position for 15 seconds and take a photo or

video.
20.Balance an object on someone’s head for 5 seconds and record it.
21.Create an art piece using everyone’s fingerprints.
22.Create a human wave where everyone jumps in sequence and record it.
23.Form a letter or symbol using all participants and take a photo.
24.Take a group photo where everyone is jumping at the same time.
25.Create a group handshake and record it.
26.Make a silent birthday celebration for one participant and record it.
27.Build the tallest possible structure using objects around you and

take a photo.
28.Create a group photo where everyone shows a different emotion.
29.Find three things that everyone in the group has in common and write

them down.
30.Take a creative group photo.

Mission Impossible – Tasks
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description

Digital Story Lab  is a creative
digital activity where participants
collaboratively create a story
online. The trainer starts the story,
and participants continue it by
adding one sentence and one image.
The story develops step by step on a
shared digital board. The activity
encourages creativity,
collaboration, and digital skills.

Materials

Laptop, tablet, or smartphone (at
least one per participant or pair)
Internet connection
Padlet or Google Jamboard
(shared digital board)
Free image websites such as
Pixabay or Unsplash

Step-by-step
explanation

1.The trainer creates a Padlet or
Google Jamboard and writes the
title of the story.

2.Participants work individually or
in pairs.

3.Each participant or pair adds one
sentence to continue the story.

4.They also add one image or GIF
that matches their sentence using
free image websites such as
Pixabay or Unsplash.

Digital 
Story Lab 60-90 min group

 work
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Step-by-step
explanation

5.The story continues step by step
until all participants have
added their part.

5.At the end, the group reads the
story together and looks at the
images.

Debrief / Reflection

After the activity, discuss with
participants:

Was it difficult to continue
someone else’s story?
How did the images influence the
story?
Did the story develop in the way
you expected?
How was it working together on
one digital platform?

Tips for the
facilitator

Prepare Padlet or Jamboard
before the activity.
Show participants how to add
text and images before starting.
Encourage participants to be
creative and funny.
Remind participants to keep
their sentences short.
At the end, read the story
together — this is usually the
funniest part.
You can save the
Padlet/Jamboard and share it
with participants after the
activity.
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description

Creative Story Challenge is a
creative group challenge where
participants create a short digital
story within a limited time. Groups
first generate their own story
prompts using a creative method, and
then build a story based on those
prompts. The story must include a
title, visual content, and a twist
ending. At the end, each group
presents their story to the others.

Materials

Laptop, tablet, or smartphone (at
least one per participant or pair)
Internet connection
Padlet or Google Jamboard
(shared digital board)
Free image websites such as
Pixabay or Unsplash

Step-by-step
explanation

1.Divide participants into small
groups of 3–4 people.

2.Each group generates story
prompts using a creative method
(for example Story Dice, random
objects, random words, or
drawing prompts from a box).

3.Based on the prompts, each group
creates a short story.

4.The story must include:
- a title
- a short story
- visual elements (images or
video)
- a twist ending 

Creative 
Story Challenge 40-60 min group

 work
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Step-by-step
explanation

5. Groups create a presentation
using tools such as Canva or
Gamma.

6.At the end, each group presents
their story to the others.

Debrief / Reflection

After the activity, discuss with
participants:

How did you generate your story
idea?
Was it difficult to create a story
from random prompts?
How did your group organise
the work?
Did everyone have a role in the
group?
Was it difficult to work under
time pressure?

Tips for the
facilitator

Prepare different ways for
participants to generate story
prompts (story dice, random
words, objects, pictures, etc.)..
Remind participants that the
story should be short and clear.
Make sure there is enough time
for presentations.
Encourage creative and funny
stories — this increases
engagement.
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description

In this activity, participants explore
different digital tools by testing
them and discovering how they work.
Each group is assigned one or more
digital tools that they must explore,
test, and evaluate. After exploring
the tools, each group prepares a
short presentation where they
present the tool and share their
experience using it. The activity helps
participants discover new digital
tools and understand how they can
be used in youth work, education, and
everyday life.

Materials

Devices
internet connection p
resentation tool (Canva,
PowerPoint, Gamma, etc.)

Step-by-step
explanation

1.Divide participants into small
groups.

2.Assign each group one or more
digital tools to explore.

3.Participants test the tools and
try to create something using
them (for example an image, video,
map, schedule, design, etc.).

4.Each group prepares a short
presentation about their tools.

Exploring 
Digital Tools 40-60 min group

 work
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Step-by-step
explanation

5.Groups present their tools and
explain their experience using
them.

6.After all presentations, the
group can discuss which tools
were the most useful and why.

example tool groups
Group 1: Graphics – SORA
Group 2: AR – Artivive
Group 3: Video tools – PixVerse, Vidu
Group 4: AI tools – Chatbots, text
humanisers, etc.
Group 5: Useful apps – Maps.me,
FlightPass, Brave, WhatTheFont,
TeamUp Calendar, Moovit, DaysLeft

Questions for the presentation
Each group should answer
following questions:

What is the name of the tool?
What is this tool used for?
Is the tool free to use?
Is registration required?
Is there a free version and a pro
version?
Is the tool easy or difficult to
use?
What can you create with this
tool?
Who could use this tool (youth
workers, students, teachers,
organisations, etc.)?
How could this tool be used in
youth work or workshops?
What are the advantages of this
tool?
What are the disadvantages of
this tool?
Would you use this tool again?
Why?
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Debrief / Reflection

Which tool did you find the most
useful and why?
Which tool was the easiest to
use?
Which tool was the most
difficult to use?
Did any tool surprise you? Why?
Which tools could be useful in
youth work or workshops?
Which tools could be useful in
everyday life?
Would you recommend any of
these tools to others? Why?
What problems did you have
while testing the tools?
Do you think digital tools can
make workshops more
interactive? How?

Tips for the
facilitator

Try the digital tools yourself
before the activity so you can
explain them and help
participants if needed.
Make sure each group clearly
understands the task and what
they need to prepare for the
presentation.
Encourage participants to
really test and use the tools, not
just read about them.
Ask each group to create
something small using the tool
(for example an image, video,
design, map, or short text).
Keep the presentations short (3–5
minutes per group).
After all presentations, discuss
together which tools were the
most useful and how they could
be used in youth work or
workshops. 21



description

In this workshop, participants
explore how Augmented Reality (AR)
can be used for youth activism,
awareness campaigns, and
educational projects. Participants
worked in groups and created small
AR campaign ideas and short videos
related to social topics. The
workshop introduce participants to
AR tools and show how digital
technologies can be used for social
engagement and creative campaigns.

Materials
smartphones
internet connection

Step-by-step
explanation

1.the facilitator introduces
Augmented Reality and explains
how it can be used in youth work,
education, and activism.

2.Participants are divided into
small groups.

3.Each group receives a topic for
an AR campaign.

4.Groups develop a campaign idea
and create AR content and short
videos related to their topic.

5.Each group prepares a short
presentation and presents their
AR campaign idea and videos.

Augmented 
Reality AR 40-60 min group

 work
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Step-by-step
explanation

6.At the end, the group discusses
how AR can be used in youth
work and educational
activities.

Debrief / Reflection

After the activity, discuss with
participants:

How easy or difficult was it to
use the AR tool?
What did you learn about
Augmented Reality during this
workshop?
Do you think AR can attract
young people’s attention? Why?
How can AR be used for
awareness campaigns or social
topics?
Was it easy to combine
technology and a social
message?
How did your group organise
the work?

Tips for the
facilitator

Remind participants that the
goal is communication and
awareness, not technical
perfection.
Walk around and support
groups during the creation
process.
Make sure groups have enough
time to prepare their
presentations.
Encourage creative and
meaningful campaign topics.
This workshop works best when
participants use smartphones.
Test the AR tool before the
workshop to avoid technical
problems.
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Virtual 
Classrooms 40-60 min group

 work

description

In this workshop, participants
explore different virtual
classrooms, online learning
platforms, and digital learning
environments. The workshop
introduce MOOCs, online courses,
and virtual meeting platforms that
can be used for online learning,
training, meetings, and workshops.
Participants explore the platforms
and discuss on specific topic.

Materials
Laptop or smartphone 
internet connection

Step-by-step
explanation

1.Introduce the topic of virtual
classrooms and online learning
platforms.

2.Present different types of
platforms such as MOOCs, online
course platforms, and virtual
classroom platforms.

3.Divide participants into three
groups:

- Group 1 explores MOOC
platforms
- Group 2 explores online
course platforms
- Group 3 explores virtual
classroom platforms
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Step-by-step
explanation

4.Participants explore the
platforms in their groups and
test the basic functions of the
platforms.

5.Each group prepares a short
presentation about the
platforms they explored.

6.Groups present their platforms
to the others.

7.Finish the activity with a group
discussion about virtual
classrooms and online
learning.

Tools and platforms:

MOOC platform:
youth-mooc.eu

Online course platforms:
alison.com
open.edu/openlearn
coursera.org
edx.org

Virtual classroom / online
platforms:

Jitsi
Topia.io
WorkAdventure
Spatial.chat

Debrief / Reflection

After the workshop, discuss with
participants:

Have you used any online
learning platforms before?
Which platform did you find the
most interesting?
What are the advantages of
virtual classrooms?
What are the disadvantages of
online learning?
Can virtual classrooms replace
traditional classrooms?
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Tips for the
facilitator

Remind participants that the
goal is communication and
awareness, not technical
perfection.
Walk around and support
groups during the creation
process.
Make sure groups have enough
time to prepare their
presentations.
Encourage creative and
meaningful campaign topics.
This workshop works best when
participants use smartphones.
Test the AR tool before the
workshop to avoid technical
problems.
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Partner Organisations

Here are the eight organisations that jointly implemented 
the project and created this e-brochure, together with  all

participants of the project “YOuth work 2.0"

🇩🇪 Tabana NGO e. V. – Germany (Coordinator)
🇲🇰 Info Front – Prilep – Prilep, North Macedonia

🇭🇷 Wondernature – Delnice, Croatia
🇵🇹 Mais Cidadania – Lisbon, Portugal

🇵🇹 Crescer Sem Risco – São Vicente, Portugal
🇸🇮 Družinski inštitut Objem – Maribor, Slovenia
🇷🇴 Asociația Zöld Nap – Targu Secuiesc , Romania

🇷🇴 Young Skill Development Team – Bucharest, Romania

Funded by the European Union. Views and opinions expressed are however those of the
author(s) only and do not necessarily reflect those of the European Union or the European
Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA can be
held responsible for them.
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	Each group prepares a short presentation about their tools.
	example tool groups
	Questions for the presentation

	Debrief / Reflection
	Which tool did you find the most useful and why?
	Which tool was the easiest to use?
	Which tool was the most difficult to use?
	Did any tool surprise you? Why?
	Which tools could be useful in youth work or workshops?
	Which tools could be useful in everyday life?
	Would you recommend any of these tools to others? Why?
	What problems did you have while testing the tools?
	Do you think digital tools can make workshops more interactive? How?
	Tips for the facilitator
	Try the digital tools yourself before the activity so you can explain them and help participants if needed.
	Make sure each group clearly understands the task and what they need to prepare for the presentation.
	Encourage participants to really test and use the tools, not just read about them.
	Ask each group to create something small using the tool (for example an image, video, design, map, or short text).
	Keep the presentations short (3–5 minutes per group).
	After all presentations, discuss together which tools were the most useful and how they could be used in youth work or workshops.
	Augmented  Reality AR
	description
	In this workshop, participants explore how Augmented Reality (AR) can be used for youth activism, awareness campaigns, and educational projects. Participants worked in groups and created small AR campaign ideas and short videos related to social topics. The workshop introduce participants to AR tools and show how digital technologies can be used for social engagement and creative campaigns.
	Materials
	smartphones
	internet connection
	Step-by-step explanation
	the facilitator introduces Augmented Reality and explains how it can be used in youth work, education, and activism.
	Participants are divided into small groups.
	Each group receives a topic for an AR campaign.
	Groups develop a campaign idea and create AR content and short videos related to their topic.
	Each group prepares a short presentation and presents their AR campaign idea and videos.

	Step-by-step explanation
	At the end, the group discusses how AR can be used in youth work and educational activities.
	Debrief / Reflection
	After the activity, discuss with participants:
	How easy or difficult was it to use the AR tool?
	What did you learn about Augmented Reality during this workshop?
	Do you think AR can attract young people’s attention? Why?
	How can AR be used for awareness campaigns or social topics?
	Was it easy to combine technology and a social message?
	How did your group organise the work?
	Tips for the facilitator
	Remind participants that the goal is communication and awareness, not technical perfection.
	Walk around and support groups during the creation process.
	Make sure groups have enough time to prepare their presentations.
	Encourage creative and meaningful campaign topics.
	This workshop works best when participants use smartphones.
	Test the AR tool before the workshop to avoid technical problems.
	Virtual  Classrooms
	description
	In this workshop, participants explore different virtual classrooms, online learning platforms, and digital learning environments. The workshop introduce MOOCs, online courses, and virtual meeting platforms that can be used for online learning, training, meetings, and workshops. Participants explore the platforms and discuss on specific topic.
	Materials
	Laptop or smartphone
	internet connection
	Step-by-step explanation
	Introduce the topic of virtual classrooms and online learning platforms.
	Present different types of platforms such as MOOCs, online course platforms, and virtual classroom platforms.
	Divide participants into three groups:
	- Group 1 explores MOOC platforms
	- Group 2 explores online course platforms
	- Group 3 explores virtual classroom platforms

	Step-by-step explanation
	Participants explore the platforms in their groups and test the basic functions of the platforms.
	Each group prepares a short presentation about the platforms they explored.
	Groups present their platforms to the others.
	Finish the activity with a group discussion about virtual classrooms and online learning.
	Tools and platforms:
	MOOC platform:
	youth-mooc.eu
	Online course platforms:
	alison.com
	open.edu/openlearn
	coursera.org
	edx.org
	Virtual classroom / online platforms:
	Jitsi
	Topia.io
	WorkAdventure
	Spatial.chat
	Debrief / Reflection
	After the workshop, discuss with participants:
	Have you used any online learning platforms before?
	Which platform did you find the most interesting?
	What are the advantages of virtual classrooms?
	What are the disadvantages of online learning?
	Can virtual classrooms replace traditional classrooms?
	Tips for the facilitator
	Remind participants that the goal is communication and awareness, not technical perfection.
	Walk around and support groups during the creation process.
	Make sure groups have enough time to prepare their presentations.
	Encourage creative and meaningful campaign topics.
	This workshop works best when participants use smartphones.
	Test the AR tool before the workshop to avoid technical problems.
	Partner Organisations


